This is the Guarantee Policy that provides the factory through its country agent

Guarantee Policy
1. Guarantee scope and period

a) 2 years from the on board date for Company's inflatable products: inflatable
water sports items, pool, tent and arch which are made of polyvinyl
chloride fabric(PVC tarpaulin)

b) 1 year for following items from the shipment date: blob , buoyancy vest, air pump,
hot air welding gun, air pressure gauge

2. Guarantee requirements

a) It is mandatory for the client to send to the Company the following
information to evaluate the defects.
1) Clear pictures of the defect(s) before repairing.
2) Clear video of each entire product, showing the defects and numbers on the
inner side of valve cover
3) Number of Proforma Invoice or contract.

3. Guarantee service and conditions

a. Replacement service.
Company offer replacement service if the defects meet the following conditions.

1) The defect(s) is irreparable
2) Client needs to provide a clear video of defect product including the entire product
& specific defect to verify the defects.

b. Repair service.
Company offers repair service if the defects meet the following conditions within 2
years from the shipment date.

1) Manufacturing defects

2) The defects are repairable

3) Client needs to provide a clear video of defect product including the entire product
& specific defect to verify the defects.

Details: minor defects such as small holes, leaks, small cracks or replace
handles/anchor rings: Company offer free repair material, video and detailed repair
instructions, and client do the repair.

Major defects such as glued-on parts peel off or broken, material big cracks
and other defects that client cannot repair by themselves, Company technician
will repair.



4. Guarantee exclusions:

a)

b)

d)

Consumable items or normal wear and tear of the parts (including ropes,
trampoline safety pad, trampoline net, bungee cord, chains, connection straps,
carabiners, anti-skid socks, wrist band).

Damages result from the environment, such as storms, waves, barnacle infestation
and other uncontrollable factors.

Damages to the products caused by improper use, installation, anchoring or
maintenance.

Any consequential costs such as interruption of business, profits lost and other
situation result from product defects are not covered by this guarantee.

Any additional costs for express shipment, airfreight, customer local freight and
local charges, customs or import duties etc. shall be borne by client.



Avt givon 1) HoMmtikn Eyyinong mov napéyel 1o €pyootdolo pEGm TV AVTUTPOCAOTOV TG

Holtucn Eyydnong
1. Iledio ko wepiodog eyyvmong

a) 2 £ amd TNV NUEPOUNVIN OITOGTOANG Y10, T0 POVCK®TA Ttpoidvta g Etaupeiog:
QOVoK®OTA €101 BoAAGCIOV GTTOp, TGV, KNV KOt KOUAPO 1oL £ivat
KOTOOKELAGUEVA a0 TOALPBIVOALO YAwplovyo veacupo (PVC tarpaulin)

b) 1 £€10¢ y1a ta axkdAovBa €idn amwd v nuepounvia omocstoAng: blob, yidéko
dvoong, avtAio aépa, ToTOM GLYKOAANGTG Beplol aépa, LOVOUETPO AEPOL.

2. Amotiogig gyyonong

a) Eilvotl vmoypemtiko o meldtng va oteirel omnv Etapeia i akdAovbeg
TANPOPOPIES Yo TNV 0ELOAGYNON TOV EAATTOUATOV.
1) Evkpiveilc potoypaeieg Tov (TwVv) ELATTOUATOS (-0V) TPV TNV EMICKELN.
2) Evkpvég video amd kdbe 0AOKANpO Tpoidv, Tov delyVeL TO ELATTOUOTA KO
TOVG OPOUOVE BTNV ECOTEPIKT TAELPA TOV KOAVUUATOS BoAPidag.
3) ApOuog mpoeopuag - Tiporoyiov 1 cHuPaong

3. ESvmmpétnon kol mpoimodEceis eyyovmong

a. Yanpeoio Avrikotdotoong.

H Etaipeio mpocpépet vinpecio aviikatdotaong e4v To EAUTTOUATO TANPOVV TIG
akolovbeg mpoimobécelc.

1) To (ta) eddttopa (-ta) ivor avenavopOwto

2) O mehdng Tpémet vo TapEYEL Eva GOPEG PIVTEO TOV EAATTMUATIKOV TPOIOVTOC,
CUUTEPTAAUPOAVOUEVOL OAOKAT| POV TOV TPOTOVTOC KOl TOV GLYKEKPILEVOD
EAATTAONOTOC Y10l VO, ETAANOEVGEL TOL ELUTTMLOTOL.

b. Yanpeoia emokevnc.
H Etaipeio mpocpépet vinpeoio emokevng 0V T0 EAUTTOUATO TANPOVV TIC
aKOAoVOeg TpolmoBEcelc evidg 2 €TV omd TNV NUEPOUN VIO OTOGTOANG.

1) Kataokevaotikd eAattdpoTo

2) Ta ehattdpaTo Elvol ETICKEVAGIA

3) O mehdtng mpémet va Tapdoyet Eva capég video tov eAaTTOUATIKOD TPOIHVTOG,
CUUTEPTAALUPAVOUEVOL OAOKAT| POV TOV TPOTOVTOC KOl TOV GLYKEKPIUEVOL
EAATTAONOTOC Y10l VO, EMAANOEVCEL TAL EAATTMOUOTOL.



AERTOPEPELES: LIKPA EAATTOUOTA OTWG UIKPES TPOTEG, SLOPPOLES, UKPEG POYUEC M
avTikatdotoon AaBav/oaytoMdimy aykvpoons: H Etaipeia mpocepépetl dwpedv
VMKO €MIGKELNG, Video Kot AETTOUEPEIC 00NYIEg EMGKELNG KO O TEAATNG KAVEL TNV
EMIGKELT).

Meilovta ehattopato Omwg amoKoAANuEva eaptiuata  EEPAoOLOGUEVA 1)
OTAGUEVA, UEYAAEC POYUEG DAKOV KOt GALN EANTTMOTO TOL O TEAATNG OV UTTOpPEL
va emdopHmoetl pdvog, emokevaloviol omd Tov TEYVIKO TG ETOPEING.

. ECapéoseig eyyimong:

a) Avoloouo ovtikeipeva 1 kavoviky] e0opd tov eEaptnudtmv
(cvumeprlopupfovouévav GYOVIMY, TPOCTATELTIKOD UAEIANPLOD TPOUTOAIVOD,
diytv tpaumoAivov, bungee cord, 0AVGIOES, LAVTEG GUVIESTC, KOPOAUTIVEP,
AVTIOANGONTIKEG KAATGES, PparytOAL KapTo).

b) Znuiég mov tpokHITOVY amd 10 TEPPAAAOV, OTMG KaToryides, KOUOTO, TPOGPOAN
amd yNVOLLOO. Kot AALOL OVEEEAEYKTOL TOPAYOVTEG.

c) Znuiég ota TPoidvTa IOV TPOKAAOVVTOL OO OKATAAANAT XPNON, EYKATACTAOT),
ayKOP®GN 1] GLVTNPNON.

d) Toyov emaxdAovOeg damdves OTMG G10KOTT EPYUCLOV ATMOAELN KEPODV KOl GAAEG
KOTOGTAGELS TOL TPOKVTTOLV OO TO EALATTMOUOTO TOV TPOIOVTOG OEV
KOADTTTOVTOL Otd TNV TOPoVGa £YYONOT).

e) Omolodnmote TPOGOETO KOGTOC Y10 TOYEID ATOGTOAT, OLEPOTOPIKY| LETAPOPTL,
TOTIKO POPTIO TEAATN KOl TOTIKEC YPEDGELS, TEAMVEINKOVS 1] EICAYMYIKOVG
daoHovg KA. emPoapbvel TOV TEAATT.
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